Adeleke, T. (2001). Will the real father of Afrocentricity please stand. The Western
Journal of Black Studies, 25(1), 21-30.

Aguirre, A., & Martinez, R. (2002). Leadership practices and diversity in higher
education: transitional and transformational frameworks. Journal of Leadership
Studies, 8(3), 53-63.

Alvarado, D. (2003). Multiracial student experience: what faculty and campus leaders
need to know. Retrieved September 26, 2003, 2003, from
http://www.diversityweb.org/Digest/W99/multiracial.html

American Academy of Child & Adolescent Psychiatry. (1999). Multicultural children.
Retrieved June 19, 2002, from
www.aacap.org/web/aacap/publications/factsfam/71.htm

American Diabetes Association. (2001). Awakening the spirit: pathways to prevention &
control. Retrieved January 6, 2002, from
www.diabetes.org/main/community/outreach/native_americans/default2.jsp

Anand. (1999). Using ethnicity as a classification variable in health research:
perpetuating the myth of biological determinism, serving socio-political agendas,
or making valuable contributions to medical sciences? Ethnicity & Health, 4(4),
241-244.

Anderson, W. T. (1990). Reality isn't what it used to be. San Francisco: Harper San
Francisco.

Argyris, C. (1991/1998). Teaching smart people how to learn. In Harvard Business
Review on Knowledge Management. Boston: A Harvard Business Review
Paperback.

Arminio, J. (2001). Exploring the nature of race-related guilt. Journal of Multicultural
Counseling and Development, 29(4), 239 (214).

Armour, S., & Jones, D. (2003, June 24, 2003). Employers hail ruling as victory for
diversity: Supreme Court's action should help hiring, they say. USA Today, p. 3B.

Aronson, E. (2001). Integrating leadership styles and ethical perspectives. Canadian

Journal of Administrative Sciences, 18(4), 244-256.
231

Banks, J. A. (1988). Multiethnic education: theory and practice (2nd ed.). Boston: Allyn
& Bacon.

Barber, M. D. (2001). Equality and diversity: phenomenological investigations of
prejudice and discrimination. New York: Humanity Books.

Barr, S. (2002). The notification and federal employee anti-discrimination and retaliation
act of 2002. Washington Post, Federal Diary.

Bartlett, J. (1992). Bartlett's familiar quotations (16th ed. ed.). Boston: Little, Brown &
Co.

Bass, B. M. (1990). Bass & Stogdill's handbook of leadership: theory, research, and
managerial applications (3rd ed.). New York: The Free Press.



Bass, B. M. (1999). Two decades of research and development in transformational
leadership. European Journal of Work and Organizational Psychology, 8(1), 9-
32.

Bass, K., Tomkiewicz, J., Adeyemi-Bello, T., & Vaicys, C. (2001). Workgroup
productivity: the implication of African-Americans' racial stereotypes for
cooperative job designs. Work Study, 50(6/7), 263-269.

Beech, 1. (1999). Bracketing in phenomenological research. Nurse Researcher, 6(3),
Spring.

Bellman, G. M. (1996). Your signature path: gaining new perspectives on life and work.
San Francisco: Berrett-Koehler Publishers.

Belsie, L. (2001). Can blacks keep gains in a slowing economy? Christian Science
Monitor, 93(61), 2-4.

Berliner, M. S., & Hull, G. (1998). Diversity and multiculturalism: the new racism.
Retrieved December 13, 2002, from
http://multiculturalism.aynrand.org/diversity.html

Bibbins, K. (2000). The private writings of Robert K Greenleaf. On becoming a servant
leader/programming for parks, recreation and leisure services: a servant
leadership approach. Therapeutic Recreation Journal, 34(2), 164-168.

Bigelow, B. C. (1995). African Americans. In J. Galens, A. Sheets, R. V. Young & R. J.
Vecoli (Eds.), Gale Encyclopedia of Multicultural America (Vol. 1, pp. 17-40).

New York: Gale Research Inc.
232

Birchfield, D. L. (1995). Navajos. In J. Galens, A. Sheets, R. V. Young & R. J. Vecoli
(Eds.), Gale Encyclopedia of Multicultural America (Vol. 2, pp. 955-965). New
York: Gale Research Inc.

Birchfield, D. L. (1995°). Apaches. In R. J. Vecoli (Ed.), Gale Encyclopedia of
Multicultural America (Vol. 1, pp. 71-81). New York: Gale Research Inc.

Bird, F. (1999). Making a difference: practical ethical leadership in organizations.
Unpublished Unpublished manuscript, Corcordia University, Montreal.

Birkinshaw, J., Nobel, R., & Ridderstrale, J. (2002). Knowledge as a contingency
variable: Do the characteristics of knowledge predict organization structure?
Organization Science, 13(3), 274-290.

Blanchard, K., Hybels, B., & Hodges, P. (1999). Leadership by the book: tools to
transform your workplace. New York: William Morrow and Company, Inc.

Bodley, J. H. (1994). An anthropological perspective. Retrieved December 13, 2002,
from www.wsu.edu:80001/vcwsu/commons/topics/culture/culturedefinitions/
bodley-text

Bogden, R., & Biklen, S. (1982). Qualitative research for education: an introduction to
theory and methods. Boston, MA: Allyn and Bacon.

Bolman, L. G., & Deal, T. E. (1997). Reframing organizations (2nd ed.). San Francisco:



Jossey-Bass Publishers.

Branden, N. (1997). Self-esteem in the information age. In F. Hesselbein, M. Goldsmith
& R. E. Beckhard (Eds.), The organization of the future (pp. 221-230). San
Francisco: Jossey-Bass Publishers.

Brasseaux, C. A., Fontenot, K. P., & Oubre, C. F. (1994). Creoles of color in the bayou
country. Mississippi: University Press of Mississippi.

Briggs, H. E., & Paulson, R. I. (1996). Racism. In M. A. Mattaini & B. A. E. Thyer
(Eds.), Finding solutions to social problems: behavioral strategies for change.
Washington, DC: American Psychological Association.

Buffington, S. (1995). Cuban Americans. In J. Galens, A. Sheets, R. V. Young & R. J.
Vecoli (Eds.), Gale Encyclopedia of Multicultural America (Vol. 1, pp. 385-394).

New York: Gale Research Inc.
233

Buken, G. (2002). Construction of the mythic Indian in mainstream media and the
demystification of the stereotype by American Indian artists. American Studies
International, 40(3), 46-57.

Bureau, U. C. (2000). Race. Retrieved September 10, 2003, 2003, from
http://quickfacts.census.gov/gfd/meta/long_68184.htm

Byrd, C. M. (1997). Multiracial solidarity March 11, August 9, 1997. Retrieved June 19,
2002, from www.webcom.com/~intvoice/speech2.html

Cantoni, G. E. (1996). Policy documents: Native American languages act of 1990.
Retrieved February 3, 2002, from www.ncela.gwu.edu/miscpubs/stabilize/iipolicy/
nala/990htm

Capowski, G. (1996). Managing diversity. Management Review, 85(6), 12-20.

Castillo, G., & Cowan, M. (2001). It is not our fault: The case for amending present
nationality law to make all members of the Tohono O'odham nation United States
citizens, now and forever. Tucson, AZ: Sundance Press.

Caudron, D. L. (1993). Training can damage diversity efforts. Personnel Journal, 72(4),
51-68.

Caver, H. B., & Williams, M. T. (1995). Creoles. In J. Galens, A. Sheets, R. V. Young &
J. V. Rudolph (Eds.), Gale Encyclopedia of Multicultural America (Vol. 1, pp.
361-370). New York: Gale Reserch Inc.

Cawthon, D. L. (1996). Leadership: the great man theory revisited. Business Horizons,
39(3), 1-4.

Chai, M.-L. (2002). Asian Americans and politics: perspectives, experience, prospects.
Asian Affairs, an American Review, 29(2), 124-126.

Checkland, P. (1999). Systems thinking, systems practice: a 30-year retrospective. New
York: John Wiley & Sons, Inc.

Chemers, M. M. (1984/1995). Contemporary leadership theory. In J. T. E. Wren (Ed.),
The leader's companion: insights on leadership through the ages (pp. 83-99).



New York: The Free Press.

Chessick, R. D. (2002). Psychoanalytic peregrinations I1V: What is phenomenology?

Journal of the American Academy of Psychoanalysis, 30(4), 673-690.
234

Chideya, F. (1999). The color of our future. New York: William Morrow and Company,
Inc.

Chinn, P., & Gollnick, D. (1994). Multicultural education in a pluralistic society (4th Ed.
ed.). New York: Macmillan College.

Cleveland, E. (2003). Underrepresented in medicine (URM) definition. Retrieved
September 9, 2003, 2003, from http://www.aamc.org/meded/urm/start.htm

Clutterbuck, D., & Hirst, S. (2002). Leadership communication: a status report. Journal
of Communication Management, 6(4), 351-354.

Combs, G. M. (2002). Meeting the leadership challenge of a diverse and pluralistic
workplace: implications of self-efficacy for diversity training. Journal of
Leadership Studies, 8(4), 1-16.

Conley, R. J. (1995). Cherokees. In J. Galens, A. Sheets, R. V. Young & R. J. Vecoli
(Eds.), Gale Encyclopedia of Multicultural America (Vol. 1, pp. 271-281). New
York: Gale Research Inc.

Cooper, R. K., & Sawaf, A. (1996). Executive EQ: emotional intelligence in leadership
and organizations. New York: The Berkley Publishing Co.

Copeland, L. (1988). Learning to manage a multicultural workforce. Training, 25(5), 48-
49,

Council, W. P. (2001). Managing multiculturalism: valuing diversity in the workplace.
Journal of Property Management, 66(6), 22-25.

Covey, S. (1999/2002). Servant-leadership and community leadership in the twenty-first
century. In L. C. Spears & M. E. Lawrence (Eds.), Focus on leadership: servantleadership
for the 21st century (pp. 27-33). New York: John Wiley & Sons, Inc.

Covey, S. R. (1991). Principle-centered leadership. New York: Simon & Schuster.
Cox, T. J. (2001). Creating the multicultural organization: a strategy for capturing the
power of diversity. San Francisco: Jossey-Bass.

Creef, E. T. (2001). The deathly embrace: orientalism and Asian American identity. The
Journal of Asian Studies, 60(4), 1130-1134.

Creswell, J. W. (1994). Research design: qualitative & quantitative approaches.

Thousand Oaks, CA: Sage Publications.
235

Dentico, J. P. (1999). Games leaders play: using process simulations to develop
collaborative leadership practices for a knowledge-based society. Career
Development International, 4(3), 175-186.

Devanna, M. A., & Tichy, N. M. (1986). The transformational leader. New York: John
Wiley & Sons.



Diettinger, C. (2002a). In search of 'Creole'. Louisiana Life, 22(1), 36-39.

Diettinger, C. (2002b). Not Cajun, not zydeco, it's...lost music. Louisiana Life, 22(3), 36-
41.

Diversity at UMCP Moving Toward Community Plan. (1995). The University of
Maryland definition of diversity. Retrieved September 12, 2003, 2003, from
http://www.inform.umd.edu/EdRes/Topic/Diversity/Reference/diversity.html

Dozier, R. W. J. (2002). Why we hate: understanding, curbing, and eliminating hate in
ourselves and our world. New York: Contemporary Books.

Dugger, K. (1997). What's in a name. Retrieved June 19, 2002, from
www.departments.bucknell.edu/pr/BucknellWorld/1997-11/end.html

Edgeman, R. L. (1998). Principle-centered leadership and core value deployment. The
TQM Magazine, 10(3), 190-198.

Edgewater, L. (1981). Stress and the Navajo university student. Journal of American
Indian Education, 20, 5-31.

Englekirk, A., & Marin, M. (1995). Mexican Americans. In J. Galens, A. Sheets, R. V.
Young & R. J. Vecoli (Eds.), Gale Encyclopedia of Multicultural America (Vol.
2, pp. 905-937). New York: Gale Research Inc.

Fadil, P. A. (1995). The effect of cultural stereotypes on leader attribution of minority
subordinates. Journal of Managerial Issues, 7(2), 193-196.

Fattah, H. (2002). Asia rising. American Demographics, 24(7), 38-44.
Fernando, S. E. (1995). Mental health in a multi-ethnic society. New York: Routledge.
Ferreira, M. (2002). Life lines. Louisiana Life, 22(2), 10.

Foster, W. (1986). Paradigms and promises. Buffalo, NY: Prometheus Books.
236

Frankl, V. E. (2000). Man's search for ultimate meaning. Cambridge, MA: Perseus
Publishing.

Gagdiesh, O., & Olivet, S. (1997). Designing for implementability. In F. Hesselbein, M.
Goldsmith & R. E. Beckhard (Eds.), The organization of the future (pp. 53-64).
San Francisco: Jossey-Bass Publishers.

Gall, M. D., Borg, W. R., & Gall, J. P. (1996). Educational research: an introduction.
New York: Longman Publishers.

Gary, L. E. (1995). African American men's perceptions of racial discrimination: a
sociocultural analysis. Social Work Research, 19(4), 207-217.

Gehman, M. (1994). The free people of color of New Orleans. New Orleans, LA:
Margaret Media, Inc.

Gehman, M. (2000). Visible means of support: business, professional and trades of free
people of color. In S. E. Kein (Ed.), Creole: the history and legacy of Louisiana's



free people of color. Baton Rouge, LA: Louisiana State University Press.

Gewertz, K. (2000). Student-organized conference to focus on 'mixed-race experience'.
Retrieved December 13, 2002, from
www.news.harvard.edu/gazette/2000/04.13/interracial.html

Giampetro-Meyer, A., Brown, T., Browne, S. J. M. N., & Kubasek, N. (1998). Do we
really want more leaders in business? Journal of Business Ethics, 17(15), 1728-
1738.

Gilbert, J., Carr-Ruffino, N., Ivancevich, J. M., & Lownes-Jackson, M. (2003). An
empirical examination of inter-ethnic stereotypes: comparing Asian American and
African American employees. Public Personnel Management, 32(2), 251.

Gini, A. (1997). Moral leadership: an overview. Journal of Business Ethics, 16(3), 323-
330.

Gjerde, P. F., & Onishi, M. (2000). In search of theory: the study of 'ethnic groups' in
developmental psychology. Journal of Research on Adolescence, 10(3), 289-299.

Gorski, P., & Covert, B. (2000). Defining of multicultural education. Retrieved
December 13, 2002, from
http://curry.edschool.virginia.edu/go/multicultural/initial.html

237

Green, D. (1995). Puerto Rican Americans. In J. Galens, A. Sheets, R. V. Young & R. J.
Vecoli (Eds.), Gale Encyclopedia of Multicultural America (Vol. 2, pp. 1129-

1143). New York: Gale Research Inc.

Greenleaf, R. K. (1977). Servant leadership: a journey into the nature of legitimate
power and greatness. Mahwah, NJ: Paulist Press.

Grieco, E. M., & Cassidy, R. C. (2001). Overview of race and Hispanic origin: census
2000 brief. U.S. Department of Commerce U.S. Census Bureau(March).

Grint, K. (1998). Determining the indeterminacies of change leadership. Management
Decision, 36(8), 503-508.

Hage, J., & Powers, C. H. (1992). Post-industrial lives: roles and relationships in the
21st century. New York: SAGE Publications, Inc.

Hall, R. E., & Rowan, G. T. (2001). Hispanic-American males in higher education: a
descriptive/qualitative analysis. Education, 121(3), 565-575.

Halter, M. (2000). Shopping for identity. New York: Schocken Books.

Hammersley, M. (2000). The relevance of qualitative research. Oxford Review of
Education, 26(3/4), 393-405.

Handy, C. (1996). Beyond certainty: the changing worlds of organizations. Boston:
Harvard Business School Press.
Hare, N. (1997). Crazy with the heat: conflict and confusion in the postmodern African-

American psyche. In I. Reed (Ed.), Multi-America: Essays on Cultural Wars and
Cultural Peace (pp. 328-336). New York: Viking.



Hatch, M. J. (1997). Organization theory: modern, symbolic and postmodern
perspectives. New York: Oxford University Press.

Hatfield, D. L. (2000). The stereotyping of Native Americans. The Humanist, 60(5), 43-
45,

Hawkins, J. M. (2002). The pit boss: a new Native American stereotype? Multicultural
Education, 9(4), 15-18.

Henry, J. M., & Bankston, C. L. I. (1998). Propositions for a structuralist analysis of

creolism. Current Anthropology, 39(4), 558-566.
238

Hesselbein, F., Goldsmith, M., & Beckhard, R. E. (1997). The organization of the future.
San Francisco: Jossey-Bass Publishers.

Hines, R. K. (1999). What is culture? Retrieved December 13, 2002, from
www.wsu.edu:8001/vewsu/commons/topics/culture/culture-index.html

Holdt, J. (1997). Frequent questions on oppression. Retrieved December 13, 2002, from
www.american-pictures.com/english/racism/frequent.htm

Holt, T. C. (2000). The problem of race in the twenty-first century. London: Harvard
University Press.

Hooks, B. (1992). Black looks: race and representation. Cambridge, MA: South End
Press.

Hopkins, W. E., & Hopkins, S. A. (1998). Diversity leadership: a mandate for the 21st
century. Journal of Leadership Studies, 5(3), 129-131.

Hopkins, W. E., Hopkins, S. A., & Mallette, P. (2001). Diversity and managerial value
commitment: a test of some proposed relationships. Journal of Managerial Issues,
13(3), 288-303.

Huang, C. A., & Lynch, J. (1995). Mentoring: the Tao of giving and receiving wisdom.
San Francisco: Harper San Francisco.

Hycner, R. H. (1985). Some guidelines for the phenomenological analysis of interview
data. Human Studies, 8, 279-303.

Ipsaro, A. J. (1999). White men, women & minorities in the changing work force. Denver,
CO: Meridian Associates.

Ivancevich, J. M., & Gilbert, J. A. (2000). Diversity management time for a new
approach. Public Personnel Management, 29(1), 75(18).

Iverson, K. (2000). Managing for effective workforce diversity. Cornell Hotel and
Restaurant Administration Quarterly, 41(2), 31-38.

Jacques, R. (1996). Manufacturing the employee: management knowledge from the 19th
to 21st centuries. London: SAGE Publications.

Jay, G. (2002). What is multiculturalism? Retrieved December 13, 2002, from
www.uwm.edu/~gjay/Multicult/Multiculturalism.html



239

Jehn, K. A., Northcraft, G. B., & Neale, M. A. (1999). Why differences make a
difference: a field study of diversity, conflict, and performance in workgroups.
Administrative Science Quarterly, 44(4), 741-768.

Johnson, D. S. (2002). Quantum learning: leadership for learning organizations. Futurics,
26(3/4), 89-93.

Johnson, D. W., & Johnson, F. P. (2000). Joining together: group theory and group skills
(7th ed.). Boston: Allyn and Bacon.

Johnson, M. (2000). Encyclopedia of native tribes of North America. New York:
Gramercy Books.

Jones, N. A., & Smith, A. S. (2001). The two or more races population: 2000 census 200
brief. U.S. Department of Commerce U.S. Census Bureau.

Jung, D. 1. (2001). Transformational and transactional leadership and their effects on
creativity in groups. Creativity Research Journal, 13(2), 185-195.

Jung, D. ., & Avolio, B. J. (1999). Effects of leadership style and followers' cultural
orientation on performance in group and individual task conditions. Academy of
Management Journal, 42(2), 208-219.

Kanungo, R. N. (2001). Ethical values of transactional and transformational leaders.
Revue Canadienne des Sciences de I'Administration, 18(4), 257-265.

Katzenbach, J. R. (1998). Teams at the top: unleashing the potential of both teams and
indeividual leaders. Boston: Harvard Business School Press.

Kein, S. (1999). Gumbo people. New Orleans, LA: Margaret Media Inc.

Kein, S. E. (2000). Creole: the history and legacy of Louisiana's free people of color.
Baton Rouge, LA: Louisiana State University Press.

Kilduff, M., & Mehra, A. (1997). Postmodernism and organizational research. Academy
of Management Review, 22(2), 453-482.

Klasky, P. M. (2001). Cultural restoration and repatriation: The storyscape project
preserves Indian cultures and lands. Winds of Change: American Indian

Education & Opportunity, 26-27.

Kundra, Z., & Sinclair, L. (1999). Motivated reasoning with stereotypes: activation,
application, and inhibition. Psychological Inquiry, 10(1), 12-23.

240

Lee, J. (2002, May 8). Spanish enters political arsenal. USA Today, p. 08a.

Leedy, P. D., & Ormrod, J. E. (2001). Practical research: planning and design (7th Ed.
ed.). New Jersey: Merrill Prentice Hall.

Levine, H. B. (1999). Reconstructing ethnicity. Journal of the Royal Anthropological
Institute, 5(2), 165.

Linnehan, F., Chrobot-Mason, D., & Konrad, A. M. (2002). The importance of ethnic



identity to attitudes, norms, and behavioral intentions toward diversity. Academy
of Management Proceedings, D1-D6.

Lussier, R. N., & Achua, C. F. (2001). Leadership: theory, application, skill
development. Australia: South-Western College Publishing.

Lynch, F. R. (1997). The diversity machine: the drive to change the "white male
workplace". New York: The Free Press.

Mariotti, H. (2002). Autopoiesis, culture, and society. Retrieved January 17, 2002, from
www.oikos.org/mariotti.htm

Martin, C. A., & Colbert, K. K. (1997). Parenting: a life span perspective. Columbus,
OH: McGraw Hill.

Martin, F. (2001). Kierkegaard: time versus eternity, a Columbus Day reflection.
Retrieved January 14, 2002, from
www.mayanastro.freeservers.com/0lkierke3.html

Maslach, C., & Leiter, M. P. (1997). The truth about burnout: how organizations cause
personal stress and what to do about it. San Francisco: Jossey-Bass.

Maxwell, W. (1995). Honduran Americans. In J. Galens, A. Sheets, R. V. Young & R. J.
Vecoli (Eds.), Gale Encyclopedia of Multicultural America (\Vol. 1, pp. 683-671).
New York: Gale Research Inc.

McCutcheon, R. (2001, October 15-21). Latinos enjoy growing role in economy. Inside
Tucson Business, p. 4B.

Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: an expanded

sourcebook (2nd ed.). Thousand Oaks, CA: SAGE Publications.
241

Miller-Cooper, B. (1997). Training a culturally diverse workforce: a focus on race as a
factor affecting trainer-trainee interaction. Unpublished Doctoral dissertation,
The University of New Mexico.

Miraglia, E., Law, R., & Collins, P. (1999). A baseline definition of culture. Retrieved
December 13, 2002, from
www.wsu.edu:8001/vewsu/commons/topics/culture/culture-index.html

Montagu, A. (1997). Man's most dangerous myth: the fallacy of race (6th ed.). London:
AltaMira Press.

Morris, T. (1997). If Aristotle ran general motors. New York: Henry Holt and Company,
Inc.

Morrison, A. M., & Von Glinow, M. A. (1990/1995). Women and minorities in
management. In J. T. E. Wren (Ed.), The leader's companion: insights on
leadership through the age (pp. 168-181). New York: The Free Press.

Morse, J. M., & Richards, L. (2002). Read me first for a user's guide to qualitative
methods. Thousand Oaks, CA: Sage.

Moustakas, C. (1994). Phenomenological research methods. Thousand Oaks, CA: SAGE
Publications.



Murphy, D., Campbell, C., & Garavan, T. N. (1999). The Pygmalion effect reconsidered:
its implications for education, training and workplace learning. Journal of
European Industrial Training, 23(4/5), 238-251.

National Maternal and Child Health Center on Cultural Competency. (1997). How does
cultural competency differ from cultural sensitivity/awareness? Retrieved
December 1, 2002, from http://cecp.air.org/cultural/Q_howdifferent.htm

Nelson, N. L. (2001). Assessing the impact of multiple minority status on the workforce:
a proposed model. Unpublished Doctoral dissertation, Washington State
University.

Newman, R. (2002). Tradition begins. Footsteps, 4(2), 2-4.
Nielsen, L. B. (2002). Subtle, pervasive, harmful: racist and sexist remarks in public as

hate speech. Journal of Social Issues, 58(2), 265(216).
242

Niemann, Y. F., O'Connor, E., & McClorie, R. (1998). Intergroup stereotypes of working
class blacks and whites: implications for stereotype threat. The Western Journal of
Black Studies, 22(2), 103.

Nikora, L. W. (1995). Race, culture and ethnicity: organisation of Maori social groups -
a working paper. University of Waikato, Hamilton, Waikato.

Novkov, J. (2002). Racial constructions: the legal regulation of miscegenation in
Alabama, 1890-1934. 20 Law and History Review, 225-277, 229-236.

Oh, Y., Koeske, G. F., & Sales, E. (2002). Acculturation, stress, and depressive
symptoms among Korean immigrants in the United States. The Journal of Social
Psychology, 142(4), 511-527.

O'Toole, J. (1995). Leading change: the argument for values-based leadership. New
York: Ballentine Books.

Patton, M. Q. (1990). Qualitative research & evaluation methods (2nd Ed. ed.). Newbury
Park, CA: Sage Publications.

Patton, M. Q. (2002). Qualitative research & evaluation methods (3rd Ed. ed.). Thousand
Oaks, CA: Sage Publication.

Paul, R. J., Niehoff, B. P., & Turnley, W. H. (2000). Empowerment, expectations, and the
psychological contract--managing the dilemmas and gaining the advantages. The
Journal of Socio-Economics, 29(5), 471-483.

Peacock, T. D., & Day, D. R. (1999). Teaching American Indian and Alaska native
languages in the schools: what has been learned. Eric Digest.

Perrow, C. (1993). Complex organizations: a critical essay (3rd ed.). New York:
McGraw-Hill, Inc.

Peterman, W., & Nyden, P. (2001). Creating stable racially and ethnically diverse
communities in the United States: a model for the future. Social Policy &
Administration, 35(1), 32-47.

Pitre, A., & Ray, R. (2002). The controversy around Black History. The Western Journal



of Black Studies, 26(3), 149-155.

Polzer, J. T., Milton, L. P., & Swann, W. B. J. (2002). Capitalizing on diversity:
interpersonal congruence in small groups. Administrative Science Quarterly,
47(2), 296(232).

243

Porter, E. J. (1999). Defining the eligible, accessible population for a phenomenological
study. Western Journal of Nursing Research, 21(6), 796-804.

Portman, T. A. A., & Herring, R. D. (2001). Debunking the Pocahontas paradox: the need
for a humanistic perspective. Journal of Humanistic Counseling, Education and
Development, 40(2), 185-200.

Prewitt, M. (2002). Ipsaro examines white males' role in workplace diversity. Nation's
Restaurant News(September 16, 2002), 80.

Price, A. S. S. (1999). The perceptions of selected older adults about the impact of a
university adult education program of their lives: a phenomenological study.
Unpublished A Dissertation Presented for the Doctor of Education Degree,
University of Tennessee, Knoxville.

Pulakos, E. D., & Wexley, K. N. (1983). The relationship among perceptual similarity,
sex and performance ratings in manager-subordinate dyads. The Academy of
Management Journal, 26, 129-139.

Quinn, R. E. (1996). Deep change: discovering the leader within. San Francisco: Jossey-
Bass.

Randall, V. R. (2003). Loving v. commonwealth of Virginia. Retrieved September 26,
2003, 2003, from http://academic.udayton.edu/race/04needs/388usl.htm

Robinson, J. L. (1995). Racism or attitude? the ongoing struggle for black liberation and
self-esteem. New York: Insight Books.

Rodriguez, A. P. (1999). Latino education, Latino movement. Educational Theory, 49(2),
381-401.

Romo, J. J., & Salerno, C. (2000). Toward cultural democracy: the journey from
knowledge to action in diverse classrooms. Boston: Houghton Mifflin Custom
Publishing.

Rosener, J. B. (1990/1995). Ways women lead. In J. T. E. Wren (Ed.), The leader's
companion: insights on leadership through the age (pp. 149-160). New York: The
Free Press.

Ross, A. C. (1989). Brain hemispheric functions and the Native American. Journal of

American Indian Education(August Special Edition).
244

Ross, M. E. (1997). Black male perp: interview with the boogeyman. In I. E. Reed (Ed.),
MultiAmerica: essays on cultural wars and cultural peace (pp. 403-416). New
York: Viking.

Rost, J. C. (1993). Leadership for the twenty-first century. New York: Praeger.
Rouse, K. A, Longo, M., & Trickett, M. (1999). Fostering resilience in children.



Retrieved March 5, 2003, from http://ohioline.osu.edu/b875/b875_1.html

Satcher, D. (2001, July-August). US surgeon general releases report on mental health:
culture, race, and ethnicity. Retrieved December 10, 2002, from
www.surgeongeneral.gov/library/mentalhealth/home.html

Schein, E. H. (1992). Organizational culture and leadership (2nd ed.). San Francisco:
Jossey-Bass.

Schliesman, K. (2002, March 11-17). Companies providing more services for Spanish
speakers. Inside Tucson Business, p. 1.

Schmitz, C. L., Stakeman, C., & Sisneros, J. (2001). Educating professionals for practice
in a multicultural society: understanding oppression and valuing diversity.

Families in Society: The Journal of Contemporary Human Services, 82(6),

612(611).

Schneider, S. K., & Northcraft, G. B. (1999). Three social dilemmas of workforce
diversity in organizations: a social identity perspective. Human Relations, 52(11),
1445-1467.

Schwartz, W. (1998). The identity development of multiracial youth. Retrieved June 19,
2002, from http://eric-web.tc.columbia.edu/digests/dig137.html

Schwinn, C., & Schwinn, D. (1996). Lessons for organizational transformation. The
Journal for Quality and Participation, 19(5), 6-13.

Semler, R. (1993). Maverick: the success story behind the world's most unusual
workplace. New York: Warner Books.

Sendjaya, S., & Sarros, J. C. (2002). Servant leadership: it's origin, development, and
application in organizations. Journal of Leadership & Organizational Studies,
9(2), 57-65.

Senge, P. M. (1990). The fifth discipline: the art and practice of the learning

organization. New York: Doubleday.
245

Sethi, D. (1997). The seven r's of self-esteem. In F. Hesselbein, M. Goldsmith & R. E.
Beckhard (Eds.), The organization of the future (pp. 231-238). San Francisco:
Jossey-Bass Publishers.

Shank, G. D. (2002). Qualitative research: a personal skills approach. Upper Saddle
River, NJ: Merrill Prentice Hall.

Shelton, C. K., & Darling, J. R. (2001). The quantum skills model in management: a new
paradigm to enhance effective leadership. Leadership & Organization
Development, 22(5/6), 264-174.

Shriberg, A., Lloyd, C., Shriberg, D. L., & Williamson, M. L. (1997). Practicing
leadership: principles and applications. New York: John Wiley & Sons, Inc.

Simpson, D. (2000). Louisiana links blacks to their French roots. Christian Science
Monitor, 93(1), 3-6.

Skutnabb-Kangas, & Phillipson. (1994). Minority. Retrieved September 3, 2003, 2003,



from http://www.terralingua.org/Definitions/DMinority.html

Sokolowski, R. (2000). Introduction to phenomenology. New York: Cambridge
University Press.

Somerville, 1., & Mroz, J. E. (1997). New competencies for a new world. In F.
Hesselbein, M. Goldsmith & R. E. Beckhard (Eds.), The organization of the
future (pp. 65-80). San Francisco: Jossey-Bass Publishers.

Starling, G. (1997). Business ethics and Nietzsche. Business Horizons, 40(3), 2-12.
Sundstrom, R. R. (2001). Being and being mixed race. Social Theory and Practice, 27(2),
285-307.

Swe, V., & Kleiner, B. H. (1998). Managing and changing mistrustful cultures. Industrial
and Commercial Training, 30(2), 66-70.

Tatum, B. D. (1992). Talking about race, learning about racism: the application of racial
identity development theory in the classroom. Harvard Educational Review,
62(1), 1-24.

Terralingua. (2003). Minority. Retrieved September 3, 2003, 2003, from

http://www.terralingua.org/Definitions/DMinority.html
246

Thomas, L. (1995). Psychotherapy in the context of race and culture: an inter-cultural
therapeutic approach. In S. E. Fernando (Ed.), Mental health in a multi-ethnic
society (pp. 172-190). New York: Routledge.

Thomas, R. R. (1996). Redefining diversity. New York: AMACOM.

Thomas, R. R. (2001). Patients' perceptions of visiting: a phenomenological study in a
specialist palliative care unit. Palliative Medicine 2001, 15, 499-504.

Tosca, E. (1997). Communication skills profile. San Francisco: Jossey-Bass Pfeiffer.

Tsui, A. S., & Gutek, B. A. (1999). Demographic differences in organizations: current
research and future directions. New York: Lexington Books.

Tucker-Ladd, C. E. (2000). Disliking others without valid reasons: prejudice. Retrieved
December 13, 2002, from http://mentalhelp.net/psyhelp/

U.S. Census Bureau 2000 Census of Population Public Law 94-171 Redistricting Data
File. (2000). Race. Retrieved September 20, 2003, 2003, from
http://quickfacts.census.gov/gfd/meta/long_68172.htm

Underwood, P. (1996). Creation and organization: a Native American looks at
economics. Retrieved June 12, 2002, from
www.ratical.org/ratville/future/economics.html

US Census Bureau. (2002). Questions and answers for census 2000 data on race.
Retrieved 08/29/03, 2003, from http://www.census.gov/Press-
Release/www/2001/racequandas.html

Van Manen, M. (1990). Researching lived experience. New York: State University of
New York Press.



Vance, M. L. (2002). Glass ceiling and Asian Americans: the new face of workplace
barriers. Journal of Organizational Change Management, 15(2), 205-209.

Walters, K. L., Simoni, J. M., & Evans-Campbell, T. (2002). Substance use among
American Indians and Alaska Natives: incorporating culture in an “indigenist"
stress-coping paradigm. Public Health Reports, 117(113), S104(114).

Webster, M. (1913). Webster's 1913 Dictionary. Retrieved 08/20/03, 2003, from

http://www.hyperdictonary.com/dictionary/creole
247

Wells, C. V. (1998). Trust in the context of social influence, monitoring, and diversity in
the contemporary organization. Unpublished Doctoral dissertation, Temple
University.

Welsh, E. (2001). Dealing with data: using NVivo in the qualitative data analysis
process. Retrieved August 31, 2003, from http://www.qualitativeresearch.
net/fgs-texte/2-02/2-02welsh-e.htm

West, C. (1993). Race matters. Boston: Beacon Press.

Westburg, J. (2000). Native approaches to mental health: an interview with Spero
Manson, PhD. Winds of Change: American Indian Education & Opportunity, 21-
22.

Willgerodt, M. A., Miller, A. M., & McEImurry, B. J. (2002). Becoming bicultural:
Chinese American women and their development. Health Care for Women
International, 23, 467-480.

Williams, L. C. (1994). The cultures of inquiry. Santa Barbara, CA: The Fielding
Institute.

Wilson, F. R. (1996). Racial consciousness and black scholarship: Charles H. Wesley and
the consciousness of 'Negro Labor in the United States.' (vindicating the race:
contributions of African-American intellectual history). The Journal of Negro

History, 81(1-4), 72-89.

Winograd, T., & Flores, F. (1987). Understanding computers and cognition: a new
foundation for design. Boston: Addison-Wesley.

Wolin, S., & Wolin, S. (1999). Resilience as a paradox. Retrieved March 5, 2003, from
http://projectresilience.com/resilience.htm

Wood, P. (2003). Diversity: the invention of a concept. San Francisco, CA: Encounter
Books.

Work & Family Connection, 1. (2001). Minorities face barriers to promotions, companies
face more lawsuits. Work & Family Newsbrief, p. 7.

Wren, J. T. (1995). The leader's companion: insights on leadership through the ages.
New York: The Free Press.

Wright, L. (2000). The 'one drop' rule. Retrieved June 12, 2002, from

www.pbs.org/wgbh/pages/frontline/shows/jefferson/mixed/
248



Wu, F. H. (2002). Yellow: race in America beyond Black and White. New York: Basic
Books.

Xin, K. R. (1997). Asian American managers: an impression gap? The Journal of Applied
Behavioral Science, 33(3), 335-356.

Yammarino, F. J., & Jung, D. I. (1998a). Asian Americans and leadership: a levels of
analysis perspective. The Journal of Applied Behavioral Science, 34(1), 47-68.

Yammarino, F. J., & Jung, D. I. (1998b). Asian Americans, leadership, and levels of
analysis: building theory and methods from "clay". The Journal of Applied
Behavioral Science, 34(1), 76-82.

Yau, J.-l., & Jimenez, R. (2003). Fostering the literacy strengths of struggling Asian
American readers. Language Arts, 80(3), 196-206.

Yax, L. K. (2000). Racial and ethnic classifications used in census 2000 and beyond.
Retrieved 08/28/03, 2003, from
http://www.census.gov/population/wwwi/socdemo/race/racefactch.html

Yin, X.-h. (2003). Voices from the gold mountain: the Chinese-immigrant experience.
The World & 1, 18(2), 291-296.

Youngblood, M. D. (2000). Winning cultures for the new economy. Strategy &
Leadership, 28(6), 4-10.

Zack, N. (2001). American mixed race: the U.S. 2000 census and related issues.
Retrieved December 13, 2002, from www.webcom.com/intvoice/zack.html

Zorn, T. E. (1991). Construct system development, transformational leadership and
leadership messages. The Southern Communication Journal, 56(3), 178-193.



